
 
 

Wellness Claims Process for Critical Illness Insurance:  
 

The Wellness Benefit or Health Screening Benefit is a $50 annual benefit per insured within the Critical Illness policy. 

This rider pays a benefit once per insured per calendar year for undergoing a Health Screening Test, regardless of the 
number of tests the insured undergoes. Health Screening Test includes, but may not be limited to, one of the below 
listed tests performed under the supervision of or recommendation by a physician while this rider is in force. 

 

Customers can download forms at transamerica.com/employee-benefits/your-employee-benefits and submit a 
claim either online, by email, phone, mail, or fax. 

• Email claim documents to tebclaimsscanning@transamerica.com 
• Contact the Transamerica Claims Customer Service Department at 888-763-7474.  
• Fax claim documents to 866-586-6528.  
• Mail completed claim documents to: Transamerica – Claims, PO BOX 219 Cedar Rapids, IA 52406-0219 
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